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Provisions for Easy Visa ATM Card
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General Provisions
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Definition
“Fasy Visa ATM Card” : means card issued by the Bank to Applicant
(hereinafter called “Cardholder” ) for deposit and withdrawal at ATM by

PIN

through designated NTD demand deposit account, and for obtaining goods,

services or other interest from designated stores by ways of signature,

and

at the same time directly deducting payment from Applicant’ s account.

‘\E"j—

() A ngiam

Ff
2R RS M AR 2 5E Y FTes VISA $]§L’"¥ v e &
CME - 3E %0

(=) #F A ¢ 5525 VISA £+ > @#@A~Mﬁgwaﬂwwwp%%aﬁ

Rl f: e ’.__ B ~ R R 2 = ’
P A A S RF ARRRNER S BRLT MFRSED 2 8
F%ifﬁ4A*%ﬁwW;;%i“mﬂﬁeﬁ%?’WaMéVBAé
FRE TR Bk R AR R BRI R RARZ doattR 5 (10T fldp Lo ac ik
’:’)o

(Z) B+ A RRAENY FARTENF AL BB T RESRIER T

I D S

(2) FAHES VISA dR+ 2 P § A2 g > 308+ L2+ P g+t 4

AR o F R VISA £t 2 g fE

Application

(D

(2)

(3)

Cardholder may apply for Easy Visa ATM Card when opens NTD demand
deposit account with the Bank, for one card only from one account.
Where Cardholder applies for Easy Visa ATM Card, Cardholder shall
fill all personal information, financial information and other
related nformation on application form, and upon request by the Bank,
shall provide true and accurate related information and certificating
document, and shall designate one NTD demand deposit account opened
by Cardholder in the Bank as the account for deduction of withdrawal
at ATM and consuming payment by Easy Visa ATM Card (hereinafter
called “Account for Deduction” ).

If there is any change to the contacting address, phone, occupation,
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or position of Cardholder filled in the aforesaid application form,
Cardholder shall immediately notify the Bank.
The issuance of Easy Visa ATM Card is subject to discretion by the Bank.
The Card issued to Cardholder is only for authorized use by Cardholder,
and the Easy Visa ATM Card is still belonged to the Bank.
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Regulation of Use

(1) Once Cardholder receives the Easy Visa ATM Card, Cardholder shall
immediately sign on the back of Easy Visa ATM Card.

(2) Easy Visa ATM Card is only for use by Cardholder, and may not be
transferred, lent, or used by other party. Otherwise, all damage
suffered by the Bank shall be responsible for compensation by
Cardholder. Also, Cardholder may not reproduce or remodel ATM card.
[f there is act of reproduction or remodeling found by the Bank,
the Bank may report to related authority for pursuing Cardholder’ s
criminal liability, and Cardholder shall be liable for any losses
suffered by the Bank.

(3) Easy Visa ATM Card and PIN shall be produced by the Bank and be
received by Cardholder personally in the Bank.

(4) Easy Visa ATM Card and PIN shall be kept in different places safely.
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There are IC chip PIN and magnetic PIN. Cardholder may change PIN
through ATM of the Bank or other equipment or ways agreed by the
Bank, and shall prevent from disclosure 1in operation. Upon
completion of transaction, Cardholder shall take transaction record
slip away in order to secure safety for deposit. ATM or other
equipment or ways agreed by the Bank only verify on PIN, and the
Bank is not responsible for verification as to identity of user of
Easy Visa ATM Card.
For security of Cardholder’ s interest, while IC PIN being wrongfully
entered for successive three times, the IC function will be locked.
Cardholder shall bring Card, originally registered seals and ID
certificates to the Bank during business hours for processing unlock
procedure. While magnetic PIN being wrongfully entered for successive
three times, or using lost reported ATM card, ATM will hold the card.
Cardholder may contact the financial institution of such ATM for
retrieving card, or immediately process lost report and stop payment
procedure with the Bank. If Easy Visa ATM Card is held by ATM abroad,
Card Holder shall contact the local financial institution of such ATM
for immediate retrieving of card, or immediately process lost report and
stop payment procedure with the Bank.
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Lost Report
[f there 1s any lost, stolen, robbed, lost by fraud or other lost
possession situation happened to Cardholder’ s Easy Visa ATM Card, it is
required to process lost report and stop payment procedure with the Bank
under the agreed way. Upon completion of lost report procedure, the Bank
may deduct the handling fee from any account of Card Holder. If necessary,
the Bank may notify Cardholder within 10 days of lost report procedure,
for requesting Cardholder to report to local police office or submit in
writing of such lost report to the Bank.
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Stolen, Lost or Other Lost Possession of Card
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(1) All the losses resulting from being used falsely after processing
lost report and stop payment procedure, shall be borne by the Bank,
provided that if there is any occurrence of the following situation,
Cardholder shall still responsible for such losses:

i. The false use by third party of Card was allowed or intentionally
delivered by Cardholder.

ii. Cardholder intentionally or by gross negligence discloses PIN for
transaction in ATM or other transaction or the way to identify
Cardholder to the third party.

iii. Cardholder conspires with the third parties or designated stores
for forging false transaction or conspiracy fraud.

(2) The deductible for losses of being used falsely on consuming
transaction borne by Cardholder prior to lost report procedure is
limited to NTD 3,000, provided that if there is any occurrence of
the following situations, Cardholder is not responsible for such
deductible:
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i. The false use by third party was within 24 hours prior to
processing lost report and stop payment procedure by Cardholder.

1i. The signature on bill can be easily by eyesight distinguished to
be different from signature on the card or can be verified by due
care of a good administrator to be different from signature of
Cardholder.
(As to withdrawal in ATM, the losses prior to processing lost
report and stop payment procedure by Cardholder shall be fully
borne by Cardholder without application of deductible.)

(3) For the situations stipulated in the paragraph (1) above under which
the losses to be borne by Cardholder and under any occurrence of the
following situation, if the Bank can prove that the Bank had already
performed under due care as a good administrator, the aforesaid
deductible shall not be applicable:

1. Cardholder fails to notify the Bank of lost or stolen of Easy
Visa ATM Card after his knowledge of such events, and fails to
notify over than 7 days after payment deadline of such month.

11. Cardholder in violation of the provision in the preceding Article,
fails to report to police office or fails to submit written lost
report to the Bank.

111. Cardholder in violation of the provision in Article 3, fails to
sign on the back of Card resulting for being used falsely by
third party.

After processing lost report and stop payment procedure, Cardholder

fails to provide the document as requested by the Bank, refuses to

assist investigation or with other behaviors of breach of good faith.
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Reissuance of New Card and Issuance of New Card upon Expiry
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(1) After processing lost report procedure for lost possession of Easy
Visa ATM Card, the Bank may reissue new card upon application by
Cardholder. If there is impairment, demagnetization, crush or other
reason for unable to use, happened to Easy Visa ATM Card, Cardholder
shall personally apply with the Bank for reissuance of new card by
presenting ID certificate, passbook and originally registered seals.

(2) Upon expiry of Easy Visa ATM Card, except for termination of this
Contract or cease of use, the Bank shall issue new card for
Cardholder’ s use, provided that under concerns of risk, security,
Cardholder’ s financial, consuming, and card using conditions by the
Bank, Cardholder agrees that the Bank may not issue new Easy Visa
ATM Card to Cardholder upon expiry of such Card, and the old Card
may still be used as ATM card for deposit, withdrawal or transfer
function within Taiwan but without debit card consuming function and
withdrawing cash function abroad. If Cardholder wishes to use Easy
Visa ATM Card’ s function for debit card consuming and withdrawal
abroad, Cardholder shall apply with the Bank for reissuance of new
card.
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Adjustment of Charges

The related charges for Easy Visa ATM Card borne by Cardholder may be
adjusted by the Bank or VISA International Organization at any time,
provided that such adjustment shall be published on business place or
website. Cardholder agrees that the Bank may deduct such charges from
any account of Cardholder in the Bank. For current charges, there are
domestic inter-bank withdrawal fee as NID 5, domestic inter-bank transfer
fee as NID15, overseas withdrawal fee as NTD100 (plus 1.5% of transaction
amount as exchange fee), lost report fee as NTD200 (including fee for
reissuance of new card), fee for request of domestic consuming bill as
NTD100, and fee for request of abroad consuming bill as NTD100, etc. The
aforesaid exchange fee means the charges paid by the Bank to VISA
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International Organization and handling fee by the Bank.
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Amendment of Contract
If there is any amendment to provision of this Contract, the Bank shall
publish on business place or website of the Bank.
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Termination of Contract
(1) Where Cardholder closes account or does not want to continue use of
Easy Visa ATM Card, the Card shall be cut-off and returned to the
Bank for processing cancellation procedure.
(2) If there is any occurrence of the following situation, the Bank is
entitled to notify Cardholder to terminate this Contract:
1. Cardholder intentionally discloses PIN for transaction in ATM or
the way to identify Cardholder to the third party.

11. If Cardholder improperly uses Easy Visa ATM Card or there being
suspicious improper use of account by Cardholder as determined by
the Bank, the Card may be terminated for use and be recalled for
invalidation.
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Subcontracting Business

Cardholder agrees that for collection and paying of transaction payment,

En
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computer processing and other accompanying business in related with this
Contract (including but not limited to key-in of information in
information system, processing and transmission, development, control and
maintenance of information system, marketing, key-in of Applicant’ s
information, printing forms, packing and delivery for mailing, document
keeping for forms and vouchers, production of card and delivery,
collection of receivables and legal procedure, etc. [including related
personal information and computer processing under specific purpose]) ),
where necessary, the Bank may subcontract with the third parties under
the regulations of competent authority, provided that the third parties
shall comply with applicable laws and keep confidential for collection,
processing and using Cardholder’ s personal information. Cardholder may
enquiry with the Bank as to the types of information disclosed to such
subcontractor and the name of such subcontractor.
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Scope for Use and Processing Personal Information
Easy Visa ATM Card Applicant and Cardholder agrees that the Bank,
associated financial 1institution, subcontracted institution for
providing Easy Visa ATM Card service, Joint Credit Information Center
and National Credit Card Center of ROC, may collect, process by computer,
internationally transmit and use his personal information (including
for executive research, promotion, sending consuming information), and
provide to the third parties subcontracted by the Bank for processing
by computer and use within scope of processing.
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Effect of Contract and Supplement of Matters not Stipulated

The provision of this Contract has the same effect as the application
forms, regulation of card and other terms and conditions as previously
agreed by Cardholder in connection with Easy Visa ATM Card. If there



® L PRI

TAICHUNG BANK

1s discrepancy between them, the provisions in this Contract shall
prevail. Any provision being considered invalid shall not affect the
validity of other provisions. Any thing not stipulated in this Contract,
shall be in accordance with related laws.
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Provisions for Debit Card Consuming Function
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Definition
The definitions of the following terms are listed as below:
(1) “Acquiring Institution” : means the institution which authorized by
VISA International Organization for processing contract with

Designated Stores and related payment of consuming by Cardholder to
Designated Stores.

(2) “Designated Stores” : means the stores which contracted with
Acquiring Institution and accept Easy Visa ATM Card according to such
contract.

(3) “Daily Debited Consuming Maximum Amount” : means the maximum amount
of debited consuming amount for each day and for withdrawal abroad.
(4) “Deduction Date” : means the day when the Bank pays to Acquiring
Institution or Designated Stores for Cardholder’ s consuming or
taking obligation of payment for Cardholder, and recording on
Cardholder’ s designated account for paying such payment.
“Settlement Date” : means the day where after consuming by Cardholder
abroad through Card, the Bank or authorized agent of the Bank exchanges
the foreign currency of payables of Cardholder into NTD to make payment
based on the exchange rate as designated by VISA International
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Organization according to contract.
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Daily Debited Consuming Maximum Amount

The Daily Debited Consuming Maximum Amount is NTD 60, 000 and the maximum

amount for debited consuming monthly is NTD 120,000 which shall not

exceed the available balance of the “Designated Account for Deduction”

The consuming amount abroad will be exchanged into equivalent NTD amount,

in order to control the quota. The aforesaid daily consuming maximum

amount may be adjusted by the Bank, provided that the Bank shall publish

on business place or website of the Bank.
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Right and Obligation of Both Parties

(1) The Bank’ s processing in payment of transaction for Cardholder as

Ji

to use of Easy Visa ATM Card, shall be perform under due care as a
good administrator, and the Bank shall by itself or by Acquiring
Institution provide Designated Stores for Cardholder’ s consuming
transaction.

(2) The Easy Visa ATM Card is property belonged to the Bank. Cardholder
shall keep ATM card safely. The Bank only authorizes Cardholder to
use Easy Visa ATM Card within the valid period of the Card. Cardholder
shall not lend, transfer or pledge or other way to change possession
of Easy Visa ATM Card to other third parties nor to allow to be used

o
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by the third parties.

(3) Where Cardholder uses ATM or other transaction, Cardholder shall keep
confidential of PIN and the way to identify Cardholder, and shall not
disclose to other third parties.

(4) Cardholder shall not conspire with the third parties or Designated
Stores for forging transaction or conspiracy fraud, nor exchang for
money or other interest through consuming by Easy Visa ATM Card or
through other ways.

The payables resulting from Cardholder’ s violation of the provisions of

paragraph (2) to (4) above shall still be responsible by Cardholder for

payment.
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Transaction Ways
(1) There is no credit card postponing payment function and no advance
of cash function for Easy Visa ATM Card, but with general function
of ATM card, and with function available to proceed consuming in
Designated Stores by Card through the way of signing. All consuming
amount will be blocked from Cardholder’ s designated account for
deduction at the time of consuming (which Cardholder may not withdraw
from account), and be actually deducted from such account on the Date
of Deduction for making payment. Only if there is enough available
balance in Cardholder’ s designated NTD demand deposit account at the
time of consuming, Cardholder may consume by Card. The Bank 1is
entitled to deduct the consuming amount from such account at the time
of consuming by Cardholder. If the Bank does not deduct at the time
of consuming, the Bank may block such consuming amount from
Cardholder’ s designated account and such blocked amount may not be
withdrawn by Cardholder, and will not be calculated in the amount of
available balance for Cardholder’ s further consuming.
For consideration of foreign exchange control by competent authority,
Applicant agrees not to use ATM card abroad if Applicant being natural
person not achieving 18 years old.
(2) Where Cardholder uses Easy Visa ATM Card for transaction, after
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(3)

(4)

(5)

(6)

presenting the Card, Cardholder shall sign on the billing slip after
verification on details, and shall keep receipt of billing slip
carefully in order for further verification. If Cardholder uses Easy
Visa ATM Card for purchasing goods, obtaining service, paying fees
through mail order, phone order, fax or other similar ways, there is
no need to use billing slip or signing. The Bank may confirm by phone,
by signature on receipt, mailing certificate or other ways for
distinguishing identity and confirming intent by Cardholder.
While Designated Stores agrees for Cardholder’ s processing returned
goods, cancelling transaction, terminating service, changing goods
or 1ts price, Cardholder shall obtain refund slip, and after
verification, shall sign on such refund slip and shall keep receipt
of refund slip carefully in order for further verification. If agreed
by Cardholder and Designated Store, Designated Store may sign at its
end and Cardholder may keep the certificate of returning goods or
other way as evidence.
Designated Stores may refuse to accept transactions by Cardholder
through use of Easy Visa ATM Card:
1. If the Easy Visa ATM Card is forged, or broken, cut, punched with
hole, with vague signature, and with signature being altered.
11. If the Easy Visa ATM Card is expired or had been lost reported or
this contract has been terminated.
ii. If the Bank had suspended the right for Cardholder’ s use of Easy
Visa ATM Card.
1v. If the signature of Card holding person is different from signature
on the back of the Easy Visa ATM Card or there is other ways to
prove that the Card holding person is not the Cardholder of Easy
Visa ATM Card as issued by the Bank.
v. If the accumulated transaction amounts after including this
transaction, will exceed “Daily Debit Amount Limit” or
“Available Balance of Designated Demand Account for Deduction” ,
or total sum of debt consuming amount by the Card and cash
withdrawn at ATM by the Card on that day, unless Cardholder pays
cash for the exceeding portion.
For the situation in paragraph (a), (b) or (d) above, the Designated
Stores is entitled to refuse returning such Easy Visa ATM Card.
[f the Designated Stores refuses to accept Cardholder’ s use of Easy
Visa ATM Card for transaction based on reasons other than the events
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listed in paragraph (4) above, or request for increasing price due
to use of Easy Visa ATM Card, Cardholder may file complaint with the
Bank. The Bank shall investigate or request Acquiring Institution for
investigation, and shall inform Cardholder of the result. If after
investigation, the aforesaid event 1is due to intentional acts or
gross negligence of the Bank, the Bank shall be responsible for
damages suffered by Cardholder.

The Easy Visa ATM Card is only available for on-line transaction,
and not available for off-line transaction. Where Cardholder uses
Easy Visa ATM Card without bulged characters, if the Designated Store
uses the hand made way to press on bulged characters for debit

transaction, the aforesaid Card is not able to be used for transaction.
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Details of Transaction

The Bank shall record the details of debit consuming transaction by
Cardholder one by one on passbook of Cardholder’ s designated NTD demand
deposit account for deduction. The Cardholder may check on by making up
the passbook.
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Processing for Consuming and Account Disputes

(D)

If there 1is consuming dispute occurred with Designated Store
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(2)

(3)

(4)

(5)

(including but not limited to quality, quantity, amount of goods or
services), Cardholder shall pursue for resolution with such
Designated Store, and shall not using that to claim against the Bank
for return of payment.

Where Cardholder has doubts as to details of transaction stipulated
on passbook of designated account for deduction, Cardholder may
notify the Bank with reasons and evidence/document as required by the
Bank (such as receipts of billing slip or refund slip), or request
the Bank for retrieving billing slip or refund slip from Acquiring
Institution, or request the Bank for claiming deduction against
Acquiring Institution or Designated Stores for such transaction,
according to regulations of VISA International Organization.

[f Cardholder does not notify the Bank under the preceding paragraph,
1t 1s deemed as correct for all details stipulated on the passbook
of designated account for deduction.

Where Cardholder cancels contract with Designated Stores 1in

accordance with Article 19 of Consumer Protection Law after
processing transactions of mail-order purchase or door-to-door sales
by Easy Visa ATM Card, the paragraph (1) of this Article shall be
applicable.
For the consuming payment temporarily suspended due to dispute, 1if
verified by the Bank as correct, or without basis to claim against
Acquiring Institution or Designated Stores for refund due to causes
not attributable to the Bank, where such payment being temporarily
returned to Cardholder, upon notice to Cardholder, the Bank may deduct
such payment from designated account of Cardholder on the date
designated on such notice. If Cardholder requested for searching
billing slip or refund slip from the Bank, Cardholder shall pay charge
for searching billing slip, and such charge is subject to adjustment
by the Bank, provided that the Bank shall publish adjustment by
obvious way on business place or website of the Bank.
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Authorizing Settlement for Transaction Abroad

(1) All payment for transaction by Easy Visa ATM Card will be settled
and paid by NID. If the currency of transaction (including refund)
is not NTD, Cardholder authorizes the Bank to add 0.5% of transacted
amount for charges by VISA International Organization and transaction
handling fees by the Bank, and then exchange into NTD by exchange
rate of Settlement Date. If Cardholder withdraws abroad by Easy Visa
ATM Card, Cardholder agrees to the fees for withdrawal abroad as
charged by the Bank.

(2) Cardholder authorizes the Bank to be his settlement agent in Taiwan,
ROC for processing settlement procedure for all of Cardholder’ s
transactions by Easy Visa ATM Card abroad, provided that if the
settled foreign currency amount for Cardholder’ s payables exceed
legal amount limit, Cardholder shall pay the exceeding portion by
foreign currency. If due to fluctuation of exchange rate during the
period between authorization of the Bank and settlement by VISA
International Organization, there is discrepancy between the blocked
consuming amount by the Bank and the actually settled amount, the
actually settled amount shall prevail for deduction. If the account
balance is not enough for deduction, Cardholder is still liable for
payment.
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Set-0ff

Where the consuming debit payment by Cardholder is not deducted from
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Cardholder’ s designated NTD demand deposit account for any reasons, the
Bank is entitled to early terminate other deposit accounts in the Bank
(except for checking deposit) and all other credit to the Bank for
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repayment to Cardholder, and may use such amount of repayment to set off
the debt by Cardholder from the time of consuming debit. The set-off by
the Bank shall be effective at the time booked for deduction. At the same
time, the passbook, certificate of deposit and other certificate of credit
being set off as issued by the Bank shall be invalid. If the setoff amount
1s not enough for repayment of all debt owed by Cardholder to the Bank,
the sequence of set-off shall be in accordance with Article 321 to Article
323 of Civil Codes, provided that 1f the sequence of setoff designated
by the Bank is more beneficial for Cardholder, the sequence designated
by the Bank shall prevail.
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Limitation to use of Easy Visa ATM Card

(1) If there is any occurrence of the following circumstances, the Bank
is entitled to suspend the right of Cardholder for use of Easy Visa
ATM Card without prior notice to Cardholder:

i. Cardholder violates Article 2 (2) in I. General Provisions or
Article 3 (2), (4) in II. Provisions for Consuming Debit Function.

ii. Cardholder intentionally discloses the way to identify Cardholder
to the third party.

iii. Cardholder uses Easy Visa ATM Card to directly or indirectly
obtain facility from institution wunauthorized by competent
authority or from the third party.

iv. Cardholder applies for settlement, bankruptcy under Bankruptcy
Law, or is declared as dishonored account by Clearing House, under
suspension of business, or under clearing debt.

v. Where Cardholder is a legal representative, representative, or
administrator of legal entity or non-entity group, such legal
entity or non-entity group is declared as dishonored account by
Clearing House, or such legal entity applies for settlement,
bankruptcy under Bankruptcy Law, or is under suspension of
business or under clearing debt.

vi. Cardholder is under criminal sanction of imprisonment or
confiscation of majority property.

vii. If Cardholder improperly uses Easy Visa ATM Card, or Cardholder’ s
account is suspected under improper use, as determined by the Bank,
the Bank may suspend or terminate Cardholder’ s use of the Card
and recall the Card for invalidation.

(2) If there is any occurrence of the following circumstances, upon prior
notice to Cardholder, the Bank is entitled to suspend the right of
Cardholder for use of Easy Visa ATM Card:

i. Cardholder violates Article 2(3) in I. General Provisions, and
the Bank had notified Cardholder through the communication
address listed on original application form, and by phone notice,
and can not get contact of Cardholder.
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ii. Cardholder violates Article 2 in II Provisions for Consuming
Debit Function, for transacting by Easy Visa ATM Card exceeding
debit amount limit.

iii. Cardholder’ s issued check is dishonored due to no sufficient
fund, or where Cardholder is a legal agent, representative, or
administrator of legal entity or non-entity group, check issued
by such legal entity or non-entity group is dishonored due to no
sufficient fund.

iv. Cardholder is under enforcement, preliminary injunction or other
injunction.

v. Cardholder is suited for other debts, or is involved in criminal
cases being investigated or prosecuted.

vi. There is other debts owed by Cardholder to the Bank or to other
financial institutions for being delayed for repayment, or
Cardholder is delayed for repayment of principal or interest for
other debts.

vii. Where Cardholder is obliged to provide collaterals under
agreement, Cardholder fails to provide collaterals.

(3) Without the circumstances stipulated in paragraph (1) or (2) above,
or explanation of reasonable causes by Cardholder as accepted by the
Bank, or Cardholder repaying partial amount or providing appropriate
collaterals, the Bank may resume Cardholder’ s right for use of Easy
Visa ATM Card.
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Cancellation and Resuming of Consuming Debit Function

[f Cardholder wishes to cancel Easy Visa ATM Card’ s consuming debit

function and keep the function of depositing and withdrawal within Taiwan,

Cardholder may notify the Bank by phone or process in the Bank, without

returning the Card or cancelling the Card. Once the consuming debit

function being cancelled under this provision, i1f Cardholder wishes to
resume such function, Cardholder shall process in the Bank by presenting

ID certificates and original registered seals.



